
Property Services
Resident Portal



Resident Portal URL

Below is the URL for the resident portal, once access is approved I suggest saving to your favourites on your internet browser

https://basildonportal.morgansindall.com/

https://basildonportal.morgansindall.com/


Requesting A New Account

User creates request for an account in 3 easy step:

• Step 1: Creating your own login details

• Step 2: Providing contact details including preferred method of contact

• Step 3: Providing property details including the Tenant/Leaseholder Debtor Number





Email Confirmation
Once a user has either been authorised or rejected for access to the portal an email will automatically send out with the outcome

Authorised

Rejected



Welcome Screen

User is presented with a welcome screen providing them with the following:

• Property Address

• Next Appointment Reminder

• Contact Guidance

• Repair History

• Booking a repair



Raising A New Repair

The user can raise a new repair by following 3 simple steps:

Step 1

Identify the type of repair using 
Locator Plus

Step 2

Option to opt in to participate in 
to receive a survey and to 
provide information about the 
location of the repair

Step 3

Select an appointment date including 
avoiding school runs



Appointment Booked Confirmation

Once appointment select a confirmation is displayed which is also visible on the reminder section in the welcome screen
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