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WHAT IS THE ANNUAL REPORT?

The Believe in Basildon Corporate Plan sets out Basildon Council’s vision for the 

borough of Basildon, and how it intends to help its residents, businesses and 

service users. 

Basildon Council is committed to improving the lives of all residents across the 

borough’s five towns and creating opportunity and prosperity for local people 

and businesses. With a population of almost 190,000, rising to over 200,000 

inside the next ten years, we want the best town centres in the South East, with 

thriving market towns and busy high streets complementing good jobs across a 

range of sectors. 

To deliver this vision, the council has made three promises -  

Basildon borough will be: 

1. A place for everyone to call home 

2. A place where everyone prospers 

3. A place to be proud of 

Achieving this vision and delivering on these promises will take time. The 

Corporate Plan has a lifespan of four years, and in some cases it may take 

longer. However, it is important that the council regularly updates its residents 

on the progress it is making, and that is what the Annual Report is for. Over the 

following pages you will see what the council has achieved in delivering each of 

its three promises during the financial year 2019-2020, along with statistics that 

show how the council has performed throughout the year. 
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A PLACE FOR EVERYONE TO CALL HOME

The outcomes we will work to deliver: 

• Basildon-first approach to housing allocations
• More suitable housing and support for key workers
• Improved standards in privately rented accommodation
• Significant reductions in homelessness 
• Provision of homes to match the full range of need across the borough 
• Unauthorised and unsuitable development addressed

TWO-BEDROOM SHARED 
OWNERSHIP APARTMENTS

20
Works completed at Maplewood Court 
(Long Lynderswood, Lee Chapel North) 
Sempra homes site, including completion 
of car and cycle parking and associated 
landscaping.

GOLD STANDARD 
SECURE BY DESIGN
Achieved by Sempra New 
Build Schemes at Space 
(Maplewood Court) and 
Roman Way for exemplary 
security measures 
incorporated into the 
design and build.            

15

‘MORE IN COMMON BASILDON’
Set up by the mayor to raise money towards 
the Jo Cox Foundation, dealing with loneliness 
and social isolation within the borough.

Completed work in Roman Way, Billericay via 
Sempra Homes. The homes are a combination of 
two 3 and 4 bedroom houses with three of the 
homes available for affordable rent, six available 
for shared ownership and six for market sale.

SEMI-DETACHED AND TERRACED HOUSES

GOVERNMENT ROUGH SLEEPING 
INITIATIVE FUNDING SECURED
To help those who are homeless 
and struggling with mental health 
problems or substance misuse issues 
into a home as a priority.

£474,871
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GRANT TO SEMPRA HOMES

To enable 9 new homes to be let at 
social rent levels to tenants in Dry 
Street, Basildon.

£700,000

Established member 
working group focusing 
on areas including the 
monitoring of performance 
and recommendations to 
the various enforcement 
functions of the council.

ACORN HOUSE ACQUIRED

ENFORCEMENT ACTIVITY

To be converted into affordable housing 
to address the shortage of one and two-
bedroom apartments for local people in 
housing need in our borough.

HOUSING EXCELLENCE AWARDS

PRIVATE RENTED SECTOR INNOVATION 
AND ENFORCEMENT GRANT

SECTA and The Advice Store won the skills award for 
its work in developing a skilled workforce needed to 
deliver quality regeneration and housing projects.

Funding secured to support projects which 
take effective and targeted action against 
criminal landlords and support good 
landlords in fulfilling their responsibilities.

48

SEMPRA HOMES BUSINESS PLAN

HOMELESSNESS AND ROUGH SLEEPING

BASILDON EMERGENCY NIGHT SHELTER (BENS)

BURNT MILLS ROAD

Approved the revised plan and company 
objectives to allow for the delivery of more 
affordable rented accommodation.

Undertook a month long public 
consultation exercise, giving people 
the opportunity to have their say on 
Basildon Council’s new Homelessness 
and Rough Sleeping Prevention Strategy.

Reopened shelter which was open for 7 
nights each week between November-
March and is run by 5 different faith 
groups across 7 different locations.

Land acquired in Basildon to deliver 
48 units for social rent.

£58,850

For the development of a site which will 
provide 30 affordable apartments and one 
commercial unit in the borough.

£2.35m
GRANT PAID TO THE 
PEABODY TRUST
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STATE OF THE ART DIGITAL 
TECHNOLOGY CAMPUS

YOUTH ZONE

Work has begun on South Essex College’s 
new campus in Basildon Town Centre 
which is due to open later this year.

Approved Capital and future revenue budget 
for youth facility to help young people 
develop new skills and socialise in a safe, 
positive and accessible environment whilst 
increasing their levels of physical activity. 

£146,000 
APPROVED
For streetlights to 
be turned back 
on in the borough 
overnight from 
March 2020.

SAFER BASILDON 
PARTNERSHIP
Reinvestment into the 
Community Safety 
Team and alignment to 
key priorities relating 
specifically to; knife crime, 
drugs and robbery. 

£27,300

The outcomes we will work to deliver: 

• Help create access to more and better jobs and good business growth
• Increase skills to get more people working
• Strengthen the local economy
• Retaining our skilled workforce within the borough
• Every child attends a good school and is successful in learning 
• Improved access to early help and support for families
• Children and adults are safe from harm
• People are healthier, happier, independent and active
• Improved mental health provision and support for mental wellbeing

For services in partnership with Castle 
Point, Rochford and Brentwood 
Councils, Changing Pathways and 
South Essex Rape and Incest Crisis 
Centre.

GRANT FUNDING SECURED FROM 
THE DOMESTIC ABUSE FUND

£353,088
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A PLACE WHERE EVERYONE PROSPERS

led partners to develop a 
whole system approach to 
tackling physical inactivity, 
investing in numerous 
voluntary sector and 
partner interventions in 
the Borough using Sport 
England funding.

YOUR FUTURE EVENT

LOCAL DELIVERY PILOT

Around 750 parents and young people 
attended the event to find out more about 
further education and career opportunities 
available to 15-19 year olds.

ICT STRATEGY 2020-2025

COMBINED AUTHORITY PROPOSAL

Adopted and approved to support simpler, 
smarter and safer services for all our residents 
and customers.

Approved the progression of proposals to 
collaborate with all 7 South Essex Local 
Authorities (ASELA) to promote growth 
and prosperity across the region.

FREE WI-FI AND CONTACTLESS PAYMENTS

ADVICE STORE REFERRALS

UNITARY LOCAL AUTHORITY

HELPING VULNERABLE RESIDENTS

Launched for Basildon Market, St Martin’s 
Square to increase modernisation of the new 
market.

Helping members of the public complete 
their referral forms to get the support 
they need to get back into work.

Approved the development of a detailed 
business case to explore the potential of 
the borough becoming a unitary authority, 
enabling the council to have more decision 
making power to benefit residents. 

The South Essex Domestic Abuse Hub 
(SEDAH) won the partnership award for its 
work at the Housing Excellence Awards. 

Approved the adoption of the policy to 
increase affordable leisure and cultural 
opportunities and make better use of our 
town centres to improve residents’ health and 
wellbeing.  

LEISURE AND  
CULTURE POLICY 2020-2025

UNITARY 
AUTHORITY

SKILLS AND EDUCATION STRATEGY

Approved the Council’s 
revised strategy for 
Basildon which will look 
at all aspects of economic 
development with the initial 
focus on access to skills and 
employment. 

2392
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BASILDON AT 70 CELEBRATIONS

The council supported the Basildon 
Consortium’s successful bid, awarded for 
spending on cultural and artistic activity 
in the borough.

Worked with partners across the voluntary, 
private and public sectors to deliver a music 
festival across nine stages throughout the 
Town Centre (New Town Sounds).

BASILDON BOROUGH LOTTERY LAUNCHED
Basildon Borough Lottery 
Scheme established 
in order to generate 
additional revenue for 
the support of local 
good causes within the 
borough.

EIGHT MORE POLICE OFFICERS
Dedicated to policing Town Centres to 
conduct visible patrols and investigate 
concentrated community issues in Basildon, 
Billericay and Wickford from July 2019.

BASILDON COUNCIL 
VOLUNTEER AWARDS
Hosted to celebrate the 
selfless help and support 
provided by the borough’s 
dedicated volunteers.

£1.3m
SUCCESSFUL CREATIVE 
PEOPLE AND PLACES BID

The outcomes we will work to deliver: 

• Increased pride in the borough and community
• The borough has attractive open spaces and public realm that are clean and tidy
• Residents are satisfied with the services that enhance the local neighbourhoods
• A borough that helps people stay healthy – with places to spend time outdoors 

and enjoy
• Vibrant town centres
• Communities that feel listened to
• Extra police and resources to make our towns safer
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Designed a Traffic 
Regulation Order to ensure 
bays at Basildon Sporting 
Village and across the 
borough are reserved for 
those who need them.

OUR PLACE

DISABLED BAYS

Completed campaign engaging with 
people who live and work in the borough, 
capturing feedback from residents to build 
a recognised brand that works for Basildon 
now and in the future.

BEST PARK IN THE EAST OF ENGLAND

100% GREEN ELECTRICITY

Won by Lake Meadows in the annual Fields in 
Trust Best Parks Awards, highlighting partnership 
working between the council and others to keep 
it a great place to visit and enjoy.

Partnership with Beam Energy approved 
to improve our environmental impact and 
provide cheaper prices to residents across 
Basildon.

BASILDON TOWN CENTRE MASTERPLAN

BACKSIDE TO TRACKSIDE

ARMED FORCES BRONZE STATUS

EAST SQUARE DEVELOPMENT

Approved the plan’s development to bring 
about transformative change and inform and 
shape the future of the town centre. 

Programme delivered with our partners, 
Everyone Active and Active Basildon, to help 
support a cohort of inactive residents to 
complete a training programme resulting in 
them running 5 kilometres. 

For promoting an Armed Forces friendly position, 
as well as being open to employing Reservists 
and supporting their training and mobilisation 
commitments. Working towards attaining Silver 
status next year.

Work has begun on the redevelopment of the 
former Post Office block, with a mixed development 
of flats, shops, restaurants and a cinema aligned to 
the Basildon Town Centre Master Plan.

COMMUNITY FUND
Established for members of community 
groups and volunteers to help with ideas of 
how community and volunteer-led activities 
can support efforts to clean up our high 
streets and town centres. 

£32,339

Secured external funding for Gloucester 
Park, Whitmore Park, Kent View Road and 
Markhams Chase.

£323k
FUNDING FOR PLAY AND LEISURE
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THE YEAR IN 
NUMBERS

USERS PLEASED WITH THE CUSTOMER SERVICE CENTRE
92.5%

BUSINESSES RECEIVING 5* 
FOOD HYGEINE RATING

79.3%

TONS OF WASTE COLLECTED
58,784

EMERGENCY REPAIRS ATTENDED 
WITHIN TWO HOURS

98.9%

LEISURE CENTRE VISITS
1,312,638

SPECIAL COLLECTIONS COMPLETED
12,105

NUMBER OF PRIDE TEAM JOBS COMPLETED
630

NUMBER OF CASES WHERE 
HOMELESSNESS WAS PREVENTED

215

REFERRALS TO SECTA FROM THE ADVICE 
STORE FOR CONSTRUCTION TRAINING

222

YOUNG RESIDENTS TOOK PART IN 
BASILDON AT 70 CELEBRATIONS

1,467

ENROLLED ON CV WRITING 
WORKSHOPS SINCE JANUARY 2020

227
BASILDON AT 70 EVENTS DELIVERED 
WITH COMMUNITY GROUPS 

31

INVESTMENT IN STRATEGIC ASSETS TO 
REDEVELOP BASILDON TOWN CENTRE

£100M
ADVICE STORE 
WALK-INS

2372

DIGITAL 
TRANSACTIONS

62.4%

COUNCIL TAX 
COLLECTED

93.4%

COUNCIL 
EMPLOYEES 
LIVING IN THE 
BOROUGH

53.7%

SUCCESSFULLY RESOLVED ASB CASES
688
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COUNCIL TAX – 61%

GOVERNMENT 
GRANTS – 10%

BUSINESS RATES – 29%

ENVIRONMENT – 32%

LEISURE – 28%

CORPORATE – 17% HOUSING – 9%

COMMUNITY – 7%

REGENERATION – 6%

DEVELOPMENT AND 
REGULATION – 1%

FINANCIAL OVERVIEW 2019/20

2020/21

Council tax represents one element of the 
sources of funding for council services. 
This chart identifies all sources of funding 
and the size of their contribution to the 
overall total funding.

The resources available were 
spent on the following services 
and activities:

Net expenditure means money 
spent less income generated by 
the service, for example from 
fees and charges for use of the 
Council’s leisure facilities and 
grants from central government 
to fund the cost of housing 
benefits.

SOURCES OF FUNDING 

NET EXPENDITURE BY 
SERVICE
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CAPITAL COSTS – 51%

MANAGEMENT – 26%

REPAIRS – 23%

FINANCIAL OVERVIEW 2019/20

2020/21

The Housing Revenue Account collects 
all the income and expenditure of the 
Council connected with the provision of 
council housing. There is no contribution 
from council tax towards the cost of 
these services and neither do tenant’s 
rents meet any of the cost of the 
Council’s other services.

Total expenditure of £53.2 million and 
was spent in the following areas:

The Council set its budget for 
2020/21 in February 2020. The 
council tax for 2020/21 was set at 
an average of £1,880.16 of which 
Basildon Council receives £278.91. 

The total council tax will be shared 
as set out in the chart:

HOUSING REVENUE ACCOUNT 

YOUR COUNCIL TAX

ESSEX COUNTY COUNCIL

BASILDON COUNCIL

ESSEX POLICE

ESSEX FIRE & RESCUE
PARISHES
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CORPORATE GOVERNANCE
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There are sound policies and processes in place, which are working 
effectively across services that provide for good governance 
arrangements and support compliance with requirements of this 
Principle and the achievement of the councils’ aims and objectives.  
There may be minor areas for continuous improvement, but these 
do not represent a significant or material risk to the council’s overall 
governance framework. 

Whilst there are policies and processes in place, there are some 
areas which remain a challenge for the council or require further 
improvement, which may impact the effectiveness of elements 
of the council’s Governance Arrangements, compliance with this 
principle and achievement of the council’s aims and objectives.  
The council has in place an action plan to address challenges and 
improvement matters.

The council has significant challenges in relation to the Policies 
and Processes and these have a detrimental impact on the ability 
to compliance with this principle, which compromise the council’s 
Governance Arrangements and the achievement of its aims and 
objectives. We have implemented plans for corrective actions to 
manage these risks. 

KEY DEVELOPMENT OR MANY AREAS FOR IMPROVEMENT

SOME DEVELOPMENT OR AREAS FOR IMPROVEMENT

ADEQUATE
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PRINCIPLE A PRINCIPLE E

PRINCIPLE B PRINCIPLE F

PRINCIPLE C PRINCIPLE G

PRINCIPLE D

Behaving with integrity, demonstrating strong 
commitment to ethical values, and respecting 
the rule of law.

Developing the entity’s capacity including the 
capability of its leadership and the individuals 
within it.

Ensuring openness and comprehensive 
stakeholder engagement.

Managing risks and performance through 
robust internal control and strong public 
financial management.

Defining outcomes in terms of sustainable 
economic, social, and environmental benefit.

Implementing good practices in transparency 
reporting and audit to deliver effective 
accountability.

Determining the interventions necessary to 
optimise the achievement of the intended 
outcomes.

CORE PRINCIPLES OF THE FRAMEWORK AND OUR ASSESSMENT
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